COVID-19 Hygiene Standards

Our additional hygiene standards ensure a safe stay with us.

Disinfection of Rooms

Before you arrive all contact surfaces such as door handles, window
handles, bathroom fittings and other surfaces of shelves and tables
going to be cleaned thoroughly and disinfected afterwards.

Bed Linen and Towels
Our laundry is cleaned hygienically by certified laundries.

Acrylic Glass at the Front Desk

Our employees are now behind acrylic glass for mutual protection.
Everything as usual - we are there for you 24/7.

Breakfast with Buffet Service

Please let our employees know what you like to have for breakfast,
they will put together your selection. Packaged items on the buffet
you can take on your own. Our range of dishes and the price for
breakfast are currently reduced.

Mouth - Nose Protection in Public Areas

Our guests and employees wear mouth - nose protection in the
public areas.

Pay contactless if possible

We ask you to pay your hotel bill cashlessly at check-in. Of course,
this is not mandatory.

Express Check-out | Key Card

At the day departure you can simply drop your room card in the
express check-out box at reception. We disinfect all room cards
several times a day.

Keep a Distance of at least 1.5 Meters

Please keep a minimum distance of 1.5 meters from employees and
other guests.

Our Restaurant

At the La Maison de L'entrecote we serve breakfast every day. We
don't offer lunch at the moment. We welcome our guests for dinner
from Tuesday to Saturday from 6:00 p.m. to 10:00 p.m. Our
restaurant is currently closed on Sun & Mon. Our reception staff will
be happy to recommend restaurants in the immediate vicinity.

No Room Service & Minibar

As we want to minimize the need to enter the guest rooms, we
currently do not offer room service and our minibars are currently
empty.

No Cleaning of Guest Laundry

Unfortunately, we do not offer cleaning of guest laundry at the
moment.

Hygiene Plus

In addition to our existing hygiene standards the public areas such as
the bar, lobby & reception are also treated with disinfectants at
regular intervals.

Disinfectant Dispenser

For you and our employees disinfection dispensers are available in
all public areas for even better protection. Available at all times.
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